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Introduction

ERMes is a basic ERM system that was created to help organize management of 0 ur Electro nic
Resources at UW -La Crosse. You are welcome to use  ERMes to suit your own needs. You are also
welcome to change the ERMes database in any way to suit your local needs. | only ask that you do
not re-distribute ERM es or ERMs based on ERMes to others.

If you make changes to ERM es, you should keep track of those changes so that you recreate those
changes in any future release of ERM es. If you have suggestions, pass them along to me and | will try
to accommodate and redistribute. Additional ly, if you want to contribute code, let me know and | will
set up a time for you to have exclusive rights to the code, thus making code reconciliation easier.

- William Doering , May 2009

Software Requirements

ERMes is a Microsoft Access database and that requires Access 2007 (Windows) or Access 2008 (Mac)
to operate, as the database utilizes functionality not available in previous versions of Microsoft Access.

Anatomy of ERMes( or E R&béeStbucture )

ERMes is a relational database ; content in different tables connects to/works with content in other

tables.
— Admin_Website_Access
71 - %D
Database_name Problem m vendor id
Uses ¥ LinkToSource
Fiscal_Vear Databsse_Name Username
Vendor_Name Password
——————— Problem_Date MaxUserLimit
Da_lahase_uosl_Hlstc-r;' Problem StatHoldings
¥ Resolution JoumnalListLocation
Database_name - TermsConditionsURL
Fiscal _Vear Database Alternate Access Purpose
Payments # Database 1D 7D Nates
Office_Code Database_Name L Database Name vendor SUSHI
Paid_To vendor_id — Vendor Name ¥ Vendor ID dbsStatsOnly
Subscription_Netes bib_no URL Vendor_Name jmistatsonly
Renewal_Date User Limits Username vendar_abbr
pmt_date Last_Training_Session Password Active TR
ILL_Rights 7o
Dac_Delivery_Rights
Source E-Reserve_Rights ::En:::;nam
¥ source D License_Agreement_URL First_Name
Source Subscription_Status Last_Hame
Joumnal_List_URL DepartmentTitle
Format source_id Street_Address
% Format_ID format_id cty
Format auth_id State
access_id zip
= Summary_Description Phone_t _Toll
Authentication Meth... Coverage_Years Extension 1
¥ Authentication_ID Update_Frequency Phone_2 Toll
Authentication = subj_dept_id Extension_2
subj_dept_id.Value Fax_Humber
Access Use_Stats_URL Notes
% Access_ID - Use_Stats_Nate Subject_Department E-mail_Address
Access = Proxy_URL ¥ Subject_Department_ID
- Database URL Subject_Department
Notes subject_code
library_page
ERMes table s, field names , and relationships to other tables
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This table lists (alphabetically) the names of each table and a description of what kind of data

populates it.

Table Name

Description of Table Data

Access

Library only, campus only, on/off campus, or
free web resource.

Admin_Website_Access

URL access to things like statistics or the admin
interface.

Alternate_Access

Records what alternate access options are
available for all resources from one vendor or
for a specific database; includes the login
password and URL for such access. We use
such access when our proxy access is down or
when proxy access isnot
patron.

w

Authentication_Method

Shows the type of authent ication used to
access a database (e.g. IP address(es), IP
range, proxy, login, none).

Contacts Records vendor contact information. All the
usual stuff including the role of the contact.
You can have more than one contact for each
database.

Database Records database information like the source of

funding/how is access supplied (selected from
the Source table), user limits, last training
session, ILL rights, subscription status, URL for
the journal list, format (selected from the
Format table eg. CD, |  nternet, or Software),
summary description, coverage years, update
frequency and subject/department.

Database_Cost_History

Includes payment information, office code, paid

to information, subscription notes, fiscal year

and renewal date. You can enter mu Iltiple lines
for each database (multiple years and/or

multiple payments for a single year).

Fiscal_Year

Listing of the fiscal years you want to use. The
format 2008/2009 comes with the database but
you can switch to FY08 if you want.

Format

Listing of r esource formats (eg. CD, Internet,
Software).

Problem

Record problems with a particular database
and/or vendor.

Source

Funding source for a database. For example:
Local, Pay per Search, Free, Consortia, State

System (e.g. BadgerLink), school system (e. g.

UW System), or partner institution (UW
Madison).

Subject/Department

Record a subject, department, or discipline for
each database. Multiple subjects can be chosen
for each database.

Uses

One can put a link to the usage reports in the
Database form/table or one can record this
information for each fiscal year in the Uses
table/form. By doing the second, one can run
the Database Cost Per Use report.

Vendor

Vendor 6s name
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Using ERMes

ERMes opens with a
entry forms,

search for information  , and run reports.

rights statement and switchboard. From

the switchboard, you can retrieve data

I To make ERMes fully functionally, you will need to enable all content:

1.

Security Warning at the top

Options  button.

To the right of the
of the screen, click the

Select the radio button next to Enable this

Content and click OK

]

Fant \

Q Security Warning Certain content in the database has been disabled

Views Clipboard

Qptions...

| All Access Objects - || = switchboara | ] Rights statement

@ Security Alert

VBA Macro
Access has disabled potentially harmful content in this database.

If you trust the contents of this database and would like to enable it for this session
only, diick Enable this content.

Warning: It is not possible to determine that this content came from a
trustworthy source. You should leave this content disabled unless the
content provides critical functionality and you trust its source.

More information
File Path:  ¥:\Depts\ERM\ERM Database\FRM.accdb

\ () Help protect me from unknown content {recommended)

You can enable the options each time you open ERMes, or you can adjust the MS Access Trust Center
Settings permanently as follows:

1.

2.

(Da
i

Click the Microsoft Office Button

Click Trust Center > then Trust Center Settings

Clipboard £ Font Rich Text Records

Navigation Pane
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5| Switchboard | 5] Rights Statement

Electronic Resources Manager

Enter new data for these first:

DO NOT CHANGE DATA
ON ANY OF THESE
FORMS UNLESS YOU
KNOW WHAT YOU ARE

E Preliminary Information
[
DOING!! [
[
[

Vendors (must be added here first!)

Subject Departments and Codes

}
]
Vendor Contacts ]
)
)

Databases (must be added here first!)

Then Choose one of the following

Edit and Retrieve Information Reports

Vendor Stats Access Renewals for Date Range

Year to Year Price Comparison

Alternate Access

[ )
[ )
[ Payments ]
[ ]

Payments Crosstab

[ )
[ Database / Cost History I
l I
[ Problem Log ]

Admin Website Access

Statistic Reports

COUNTER DB1 By Year

ERMes opening screens: Switchboar
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»

Click the option to
Office help for additional information.
d 0 (& &(E][) message Bar ) = Electronic Resources Manager
Hame Create Bxternal Data Database Tools ;‘j/
- > I Totals
= @ save % Spelling E
Pa (B2 w|[A-|[&|H][Z] by .| REAF‘I‘EVsh ¢ Delete - more

Views

= Swwt(hbnard"‘[%l Rights Statement

and then click  Access Options

>and thenclick Macro Settings

ifiy&unaee kdméortablé doingmsa. ¢ r o s Please refer to MS

O 3a & E_‘___1 Message Bar | =
Home Create External Data Database Tools
Pz B A (S| (| | |
Clipboard M Font Rich Text

MNavigation Pane

»

I have written this basic ERM system to fill the need of organizing the
management of our Electronic Resources at UW-La Crosse. You are welcome to
use this ERM to suit your own needs. You are also welcome to change the ERM
database in any way to suit your local needs. | only ask that you don't re-
distribute this ERM or ERMs based on this ERM to others. If you do make changes
to the ERM, you should keep track of those changes so that you recreate those
changes in any future release of this ERM. If you have suggestions, pass them
along to me and | will try to accommodate and redistribute.

If you have suggestions please contact William Doering, University of Wisconsin-
La Crosse, doering.will @uwlax.edu, (608)-785-8399

You can follow developments and new releases of this ERM at
http://murphylibrary uwlax edu/ERM/

This version has been modified for use by lowa State Unviersity Library

by Norma 1 Dowell, njdowell @iastate edu, {515) 294-7821_ All original rights
outlined by William Doering and the University of Wisconsin-La Crosse apply to
this version. A copy of this version was forwarded to William Doering for his

records and review on April 14, 2009.

d and Rights Statement
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ERMesd NaBargati on

Once you have left the switchboard, navigation buttons will appear at the top of the screen.
Exception:  The Preliminary Information screen only includes an exit/return to switchboard button.
Goto First Goto Last Create New Find Exit, Return to
Record Re(iird Record Record  Switchboard
¥ 4 » M b+ = i fil
Previous NextT
Record Record

Known Bug : Right now, t he find record function does not work to search by database title from a
Database / Cost History screen. [gc June 2, 2009]

Data Entry
It is best to categorize your data as primary or
. 3 Access Fiscal Year
secondary data and then enter it accordingly. New peceee D e - IS
primary/base data can always be added; but : gbfaw Dg'vl 2 ;ggi@gg;
A ampus Only '/
because of how ERMes works, the entry of primary 3 On/ff campus 2 2008/2003
- . 5 Free Web Resource 25 2009/2010
data at the onset facilitates access to it later. For * (New] % 2010/2011
: . # | (New)
example, if you have not entered  a master list of e
authentication methods and payments sources, you lBscortalto o+ ntamtintinlals IE

Authentication Method

cannot attribute such designation s to a database.

Authenticati ~ | Authentication ~ -
1 1P Address H
Primary or Base Data . oo
Data that you should enter first and in this . e
Ordel’ |Z:C(D\rldel'-‘;i‘i s - [Record: 4 <Ttofs [+ Wb
Source
. . . Format Source_ID ~ Source
1. Preliminary Information: Format_ID - | Format - B Local
1 cD E 23 Pay Per Search
(0] ACCESS 2 Internet 26 Badgerlink
o Fiscal Year e 1 . e
o Authentication Method [Recors 4 (RT3 T W ¢ e T
o Formats
0 Source (e.g. who pays the subscription)
Vendor Name Preliminary Information Tables

Vendor Contacts
Subject/Discipline Departments/Codes
Databases

a s v
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Secondary Data

Data that you should enter only after primary data :
Note: All of these data elementsneednotbe ent ered for all dat ab asH®ysyouwishtd s
populate ERMes.

e Licensingterms (ILL, E-Reserve, etc.) e User Limits

e Cost histories e Last Training Session

e Admin access urls, logins/passwords e Subscription Status

e Alternate access urls, logins/p asswords e Link to journal title and coverage list
e Problem reports e Access

You can enter data via forms or directly into a table. To view or access all available tables, click the
double daggers to the left of the Switchboard tab.

How to a ccess a list of tables in ERMes

\ 2

I i==] Swit(hboaldw 5] Rights Statement All Access Objects - @
—_— e __ = _ Tabl s
Shutter Bar Dpen/Close pmResources L= 2 el
= B Access
j Admin_Website_Access

Alternate Access
Authentication_Method
Contacts

CounterByVendaor

COUNTERStats
Database
Database_Cost_History
Fiscal_Year

Format

journals

=
=
=
H
=
=
=
=
H
=
= Problem L4
H
=
H
=
=
H
=
H
=

Source
Subject_Department
SubjectCodes
thICOUNTERcodes
thistatFormat
thistatFormatlainer
Uses

Wendor

vendor_aka

Use the buttons at the top of the switchboard to access
forms for primary data entry

Enter new data for these first:

Preliminary Information

Tip: When migrating data from a previous version, you
might try cutting and pasting the data table by table and
field by field or by writing an update query.

Vendors (must be added here first!)

Subject Departments and Codes

i |
[ |
[ Vendor Contacts l
[ l
[ l

Databases (must be added here first!)

m Seelt :Adda new_ database to ERMes foran existing  vendor:

e Stepl: AddDatabase Name
e Step2: Add Database Info
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Retrieving Information

The following section of the switchboard lists buttons you should use
to retriev e data from ERMes or enter secondary data such as Edit and Retrieve Information
licensing terms, cost histories, alternate and admin access, and
problem reports

Vendor Stats Access

Database / Cost History

Once you have entered into one of these components (e.g.
Database/Cost History), you can search for / retrieve records in a
variety of ways:

Alternate Access

Problem Log

l Admin Website Access ]

1. The search box at the bottom of the screen

R e e g i e g e i e g

# Local

+ Local [+]
% 1 annl
4 [ »

num Lock |[EIE d /a1 %

‘ Terms of Use URL: Edition

-

[Recara: 4 476 0r224 ¥ w b [ & [Isearcn [« m ] »

2. The Find Record button on the navigation bar
(

When using the Find Record button, be sure and experi mi
down menus:

hind and Replace) F:
= ind and Replace:

Find | Replace Find | Replace

Find What: college
N < Find What: college

( i et Look In: All Database Information D
Match: SOUMCE DR .
= All Database Information @ Any Part of Field
Sl Al V] Search: Any Partof Field
[match Case = ! Whole Field
= Start of Field

3. MS Access Filter functions

V7 Selection ~

T Advanced -

" Toggle Filter
Sort & Filter

Filter

So far, we have found the MS Access Filter functions to be the most robust and flexible means of
retrieving data. Not only does filtering  provide you with prompts to guide search/filter construction,
but these functions also allow pull from existing field -specific data (e.g. user limits, format,

authentication method, etc.) depending on which field your  cursor is when you click the filter button!
m See It : Afiltered search for all databases from two different vendors
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| Note: After applying an MS Access Filter, the filter remains intact unless you <c¢l i ck
button at the bottom of the screen.
|
T~
Record: 4« 10f12 | » W v \N7 Filtered | Yearch |4
v
= IlCIi-:lf.t-:u remaove filter from the records
rhny - Micrnenft Ot ¥ Arcece FRM Tne
Reports
Reports
Statistic Reports
I Renewals for Date Range ‘ -
; X LI
’ Year to Year Price Comparison ] COUNTER DB1 By Year ]
’ Fayments ] Database Uses for Fiscal Year i
’ Payments Crosstab ]
Report Name Report Description

Year-to-year Compare Lists all of the databases for which Renewall
Date in the Database_Cost_History table fall
between the user specified dates. This report
can be used to determine what renewals you
have outstanding and for which you need to
make a renewal decision.

Year-to -year Compare Shows the price increases for databases
between two fiscal years that the user
specifies.

Payments Generates a list  of all payments for all
databases by fiscal year

Payments Crosstab Shows a spreadsheet view of all payments
made for all databases. This reportis only
available from the switchboard

Database Uses for Fiscal Year Calculates a cost per use for each
database by the user specified date range.
This assumes you have manually entered
the use statistics into ERMes

COUNTER DB1 By Year Generates a report based on COUNTER
DB1 statistics.

Note: See instructions for  Developing a
COUNTER report in ERMes
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Developing a COUNTER report in ERMes

While compiling reports for database usage can be cumbersome, there are some shortcuts we can take
using ERMes. The following setup is a bit time -consuming at first; however, once it is set up, the
monthly collection of statistics does not take as long.

There are two ways to collect and keep statistics. This will show you how to link an Excel table to read
in Access. (NOTE: There is a table in the original ERMes database called Uses that you may

alternatively work with if your number of databases and data is not as large as some. Also, a table

called COUNTERStats is provided so  that you can see the basic layout of the Excel table).

1. Create an Excel table with the following headings ( Figure 1):
e Year - Year of the statistics set
e Title - Title of the Database
e Platform - Platform or vendor who provides the database
e Type - Searches Run or Sessions
e One column for each month of the year
e Totals - totals for that year

A B C D E F G H 1 J K L M N 0 P Q
1 [vear Title Platform Type Jan  Feb Mar Apr__May _Jun Jul Aug _ Sep Oct _Nov  Dec Totals

Figure 1 - Column Headings in Excel

2. RENAME the datasheet DB1Stats.

3. SAVE your new local workbook in a location where you can get to it, and so can other interested
staff. Remember what you named the workbook. For this tutorial, the workbook is named
StatsDemo.xIsx

4. If you already receive COUNTER ¢ = ompliant statistics, select one of the following reports (depending
on what the vendor provides):

o 1st Preference: Database Report 1: Total Searches and Sessions by Month and Database
e 2nd Preference: Database Report 3: Total Searches and Sessions by Month and Service
e 3rd Preference: Journal Report 4: Total Searches Run by Month and Service

e 4th Preference: Whatever the vendor will provide for searches and sessions as close to
database as possible (if all they provide is by journal, you may want to skip the vendor for
this report)

5. Select a delivery format that is an xlIs or csv format. It will look similar to the Excel table you have
already created. The vendor will either provide you with a download, an HTML version of the
report you requested, or open an E xcel table with the data supplied.

6. Even though a publisher/vendor will provide COUNTER compliant data, the layout may differ and
you may need to hand input some information at first to get everything in the same format within
your Excel table. Otherwise, you can cut and paste DB1 and DB2 reports into your Excel table,
leaving the first column blank to input the year. Here is an example of a DB1 report (

9. Figure 2):

Al - J« | Database Report 1 (R2)

A B s D E F G H | J K L M N o P Q
1 |]|I|-Ih.|'.r-lhlhl|‘n‘-lrll'u"-.l'll!'\ul'.'.lc'r\'.I\','Ml\ntl'dr“l Database
2 |IOWA STATE UNIVERSITY
Date run:
5/2/2009

4
Page 9 of 1 5 Publisher Platform Jan-09  Feb-09 Mar-09 Apr-09 May-09 Jun-09 Jul-09  Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 YTD Total
6 |amsonline American Allen PresSearches 228 149 115 211 0 0 0 0 0 0 0 0 703



Figure 2 - COUNTER DB1 report sample

10. When cutting and pasting this data into our | ocal Excel
copy A6 through P6 into our local Excel sheet. In subsequent months, we would simply log in to
the vendorés stats page, find the report, and add the |

a. COPY A6 through P6 (note we are not cop_ying _the total column)

1 |Database Total Searches and Sessions by Month and Database
2 |[IOWA STATE UNIVERSITY

3 |Date run:

4 | 5/2/2009

5 Publisher Platform Jan-09  Feb-09  Mar-09 ner-o‘i MaI-DB Jun-09 Jul-09 nuE-OB Sep-09 Oct-09  Nov-09  Dec-09 ¥YTD Total
[]

7

| 2009 American Allen Pres Searches 1 228 149 115 211 0 o 0 0 0 0 0 -Ol 703

b. PASTE into our local Excel sheet: .

622 2009 WorldCat OCLC FirstSearch Sessions 920 1223 1397 0

0 0 0 0 0 0 0 0
625 2009 Zoological Record Archive (1864-1944)  ProQuest LLC Searches Run 159 212 133 11 0 0 0 0 0 0 o 0
626/ 2009 Zoological Record Archive (1945-1977) ProQuest LLC Searches Run 159 212 133 111 0 0 0 0 0 0 0 0
627 2009 Zoological Record Plus (1978-Current)  ProQuest LLC Searches Run 159 212 133 171 0 0 0 0 0 0 0 0
618[2009 American Meteorological Society Allen Press Searches run 228 149 115 211 0 0 0 0 0 0 0 ol

c. TOTAL column E through P in column Q (or pull -down total from previous row):

021 2009 Worlacat OCLC Firstsearcn Searcnes Run 3001 3644 a514 0 0 o 0 0 0 0 0 0 11159
622 2009 WorldCat OCLC FirstSearch Sessions 920 1223 1397 0 0 0 0 0 0 0 0 0 3540
625| 2009 Zoological Record Archive (1864-1944)  ProQuest LLC Searches Run 159 212 133 1 0 0 0 0 0 0 0 0 675
626/ 2009 Zoological Record Archive (1945-1977)  ProQuest LLC Searches Run 159 212 133 1In 0 0 0 0 0 0 0 0 675
627 2009 Zoological Record Plus (1978-Current)  ProQuest LLC Searches Run 159 212 133 1711 0 0 0 0 0 0 0 0] 675)
626/ 2009 American Meteorological Society Allen Press Searches run 28 149 115 211 0 0 0 0 0 0 0 0] 703|

d. ADD new each month by hand if you like, or copy over the row of data from the downloaded

report:
— homcomer . S e
A B c D E F G H I 1 K L M N o P a
| 1 |Ye | Title | Platform = |Type = Jan|>|Feb = Mai > |Apri=|May = |Jun|=|Jul | = Aug = |Sep = | Oct = |Noy = | Deq = | Total =
627| 2009 Zoological Record Plus (1978-Current]  ProCQuest LLC Searches Run 158 212 133 171 1] 0 0 1] 1] o o o 675
628| 2009 American Meteorological Society Allen Press Searches run 228 149 115 211 0 0 0 0 0 0 0 103

This can be done for any smaller sets of data; however, what happens when there are many rows

of data from a single publisher? The next section covers how to accomplish this for standard sets
of data.
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Masslnput of Large Accounts or Accounts with Multiple Lines

Itis possible to cut and paste all of the data in one mass group. This works for DB1 and DB3 reports.

Open StatsDemo.xIsx and SORT
DB1Stats using a CUSTOM sort;
Year

Platform

Title

Type

FILTER the sheet by year and

platform.

Open adownloaded DB1L r eport . For this publisherdéds downl g
between each set of records in the report. We need to remove the line breaks before cutting

and pasting this into our local file. This tends to be a common issue, so we will take care of it
first.

Select all the records in the
downloaded report EXCLUDING
the header information
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